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Date:  15 September 2017

Councillor Lynda Thorne  
Cabinet Member, Housing and Communities 
Cardiff Council,  
County Hall 
Cardiff 
CF10 4UW 

Dear Councillor Thorne, 

Economy & Culture Scrutiny Committee: 14 September 2017 

On behalf of the Economy & Culture Scrutiny Committee, please accept our thanks 

for attending our meeting to consider proposals developed in response to the 

cessation of Communities First. Members wish also to pass on their thanks to Sarah 

McGill, Jane Thomas and Louise Bassett for their attendance and for the excellent 

presentation that summarised the issues and proposals. 

Members have asked that I pass on the following comments and observations and 

ask that these be included as our response to the current consultation on these 

proposals.  

Members recognise the challenging circumstances facing the provision of 

employment services in Cardiff with the cessation of Communities First and are 

pleased that proposals have been developed to address these and improve service 

provision. However, given the reduction in overall funding available, Members 

recognise that some services currently offered by Communities First will not 

continue. 

Members welcome the intention that the new services are accessible to all citizens, 

regardless of where they live. It is important that citizens have good access to 

employment services and it is heartening to see a number of routes offered for 

access, including hubs, job clubs, online and by telephone. Members are mindful that 

some of those citizens most in need of employment services may face additional 
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challenges in accessing these services, either because of previous poor experience 

with official services or because they do not live near a hub/ job club or because they 

either do not have access to the internet or a phone or find it hard to use these. 

Members therefore urge officers to ensure that the marketing of the new gateway 

approach provides reassurance to potential service users re its independence and 

helpfulness. Members are also interested to hear more about how officers will identify 

potential service users who face difficulties accessing these services.  

 

Members are pleased that there will be an initial assessment of needs with onward 

signposting to council or external services, as required, and mentoring support. At 

the meeting, Members raised their concerns about future ESOL provision and were 

interested to hear that officers are mapping provision with a view to identifying 

possible additional funding provision. Members would like to be kept informed on 

progress with this. 

 

Members also raised the specific needs of newly arriving refugees, such as Syrian 

refugees, many of whom are highly educated and require a different kind of support 

to access employment. Members were reassured to hear that officers recognise this 

and that appropriate support is available. 

 

With regard to other specialist provision, Members note that officers are hoping that 

consultation responses will identify additional specialist services, to enhance the 

current list of specialist services. 

 

Members also welcome the proposal to have a single database, which will enable 

better monitoring of outcomes for service users.  

 

Moving on to the Legacy Fund, Members note that the Welsh Government criteria for 

this is very broad in order to allow flexibility. Members also note that Cardiff Council 

intends to use the responses received to the ‘Helping people find work and Building 

Community Resilience’ consultation to shape the proposed use of the fund in Cardiff.  

 

Members have scheduled pre-decision scrutiny of the Cabinet Report on 

Employment Services for our meeting on 9 November 2017. Members would like to 



 

Cardiff County Council, Atlantic Wharf, Cardiff Bay, CF10 4UW E-mail: nhowells@cardiff.gov.uk 

receive the consultation schedule with our papers for this item, in order that we can 

see the responses received and the corresponding actions proposed.  

 

To summarise: 

 Members urge officers to ensure that the marketing of the new gateway 

approach provides reassurance to potential service users re its independence 

and helpfulness. 

 Members wish to hear how officers will identify potential service users who 

face difficulties accessing employment services.  

 Members would like a progress report re mapping ESOL provision and 

accessing additional funding. 

 Members would like to receive the consultation schedule with our committee 

papers for pre-decision scrutiny of Employment Services. 

 

Thank you once again for your attendance at Committee and I wish you well with 

progressing proposals for future employment services. 

 

 

Yours sincerely, 
 

 
 
COUNCILLOR NIGEL HOWELLS 
CHAIR, ECONOMY & CULTURE SCRUTINY COMMITTEE 
 
cc        Members of the Economy & Culture Scrutiny Committee  
 Sarah McGill 

Jane Thomas 
Louise Bassett 
Elizabeth Patterson 

 Cabinet Support Office 
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